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Critical Thinking

About the Tutorial

Critical Thinking is the technique of analyzing thoughts and presenting them for positive
criticism so that the final ideas are feasible and viable. This helps in coming up with clear,
reasoned arguments.

In business world, Critical Thinking is defined as a set of policies that are implemented
and practiced to prevent any employee from exhibiting deviant behaviors. It helps in
addressing any problem at its nascent stage so that it can be prevented from spiraling out
of control. This tutorial covers all the important points that readers should keep in mind
while taking important decisions.

Audience

This tutorial is for designed primarily for those professionals who are looking for guidance
in handling different kinds of co-workers at the workplace. This tutorial will guide you in
getting prepared for any adverse situation in the office.

Prerequisites
Before proceeding with this tutorial, you are expected to have a calm mindset and be open
to exploring the suggestions mentioned here.

Disclaimer & Copyright

© Copyright 2015 by Tutorials Point (I) Pvt. Ltd.

All the content and graphics published in this e-book are the property of Tutorials Point (I)
Pvt. Ltd. The user of this e-book is prohibited to reuse, retain, copy, distribute, or republish
any contents or a part of contents of this e-book in any manner without written consent
of the publisher.

We strive to update the contents of our website and tutorials as timely and as precisely as
possible, however, the contents may contain inaccuracies or errors. Tutorials Point (I) Pvt.
Ltd. provides no guarantee regarding the accuracy, timeliness, or completeness of our
website or its contents including this tutorial. If you discover any errors on our website or
in this tutorial, please notify us at contact@tutorialspoint.com
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1. CRITICAL THINKING — INTRODUCTION

In todays’ knowledge-driven world, the advantage lies with those who can think critically and
keep improving their knowledge. Critical Thinking helps you in developing your analytical skills
so that you can evaluate the data given to you and interpret it in the most optimal way. This
helps in error-minimization and taking correct decisions quickly in crucial situations.

Critical Thinking, in other words, is a logical study of decision-making techniques and
enhancement of judgment-skills. It’s not only about the way we think and analyze facts, but
also how we use those facts to decide upon a course of action and act upon them. Action is
an important step of critical reasoning, as the entire concept of Critical Reasoning revolves
around acting on solid, irrefutable evidence.

Reasoning is the ability of using available knowledge to process some information
related to it and determine whether it's true or false. It is this quality of reasoning that has
made the human race evolve from being a bunch of cave-dwellers to acquiring the coveted
top position in the animal world. However, human reasoning is not always flawless because
it's not always based on logic. It has been frequently observed that human reasoning is
influenced by emotional bias. One of these emotional biases is prejudice. We tend to judge
people based on their appearances but are often proven wrong too.

There are numerous cases in the service industry where businesses lost potentially huge
customers and clients because of judging people wrongly. A famous case is that of
Hyderabad’s Nizam who was denied entry into a Rolls Royce showroom owing to his simple
grooming. He later went on to purchase a Rolls Royce, ordered large brooms to be tied around
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its front wheels, and sent the car to sweep the streets of Hyderabad, much to the global
embarrassment of the reputed car manufacturer.

What is Critical Thinking?

Critical Thinking is defined as the ability of putting forth an open-minded inquiry. It is one of
the founding stones of human civilization. A person who lives his life bound by pre-conceived
notions and doesn’t allow people to suggest changes is like a frog in a well. Open-

mindedness broadens our horizon by allowing us to listen to different points-of-view and
learning from each one of them.

Open - mindedness also means understanding the relevant evidence and basing an
argument upon it, while also being responsive to accurate, positive criticisms. Open-minded
people don't mind having a second opinion from a credible source, even after they have
arrived at a conclusion. They are always on the look-out for different alternatives and
possibilities to approach a situation and don't like being bogged down under the weight of
preconceived ideas and notions.

It has been observed that people with critical thinking abilities are not so much interested in
listening to the extent of the damage of the problem before setting to work upon addressing
it. This means their approach to problem-solving remains the same for every problem they
face. This is markedly different from those who don’t think critically, as their reasoning often
gives way to emotional handling of things.

Importance of Critical Thinking

Critical thinking plays an important role in getting success in all professional fields. Critical
thinking deals with careful interpretation of information and using it to reach a practical
conclusion. The principle of critical thinking can be applied to any context, as the concepts
are universal in nature, however their application depends on the specialization that you want
to apply it to.

Critical Thinking is applied in the following spheres:

Anthropology Psychology Biology

Sociology Philosophy Ecology
History Mathematics Legal
Politics Chemistry Ethics

Music Artistry Business

In these fields, it is extremely important to analyze, evaluate, and explain everything in detail
with sound logic and research, hence Critical Thinking is essential in getting success in these
fields. There are cases where people with sound knowledge and logical inquiry have made
mistakes, because they couldn’t apply the methods, which were too complex and impractical
to implement successfully.
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End of ebook preview
If you liked what you saw...
Buy it from our store @ https://store.tutorialspoint.com
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