SAP CRM - GUI
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The SAP GUI is a front-end tool and is used for system administration and customization in SAP Implementation guide
(IMG). There are a few administration tasks and transactions which are available in SAP GUI and are accessible from

SAP Easy access.

Some of these transactions available in SAP Easy access are discussed below.

CICO0: Customer Interaction Center
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COMMPRO01: Maintain Products
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http://www.tutorialspoint.com/sap_crm/sap_crm_gui.htm

